


Forward-looking statements W

This presentation contains forward-looking statements within the meaning of the Safe Harbor provisions of the Private Securities Litigation Reform Act of 1995. All statements
other than statements of historical fact could be deemed forward-looking, including, but not limited to, statements regarding Wish's outlook including expectations with
respect to revenue and adjusted EBITDA; expectations regarding strategic partnerships; expectations regarding merchant relationships, including merchant expansion and
merchant commission structures; implementation and execution of business strategies, including turnaround and restructuring plans; logistics operations, including delivery
times and shipping costs; merchandising efforts and related campaigns; our ability to execute on new strategic priorities, including enhancing consumer experience and
engagement with new application and product features; NPS scores; user growth; implementation and execution of marketing and promotional strategies, including
promotional events, ad spending, and rebrand efforts; the potential impact of our product initiatives; growth opportunities; quotations from management, and the anticipated
return on our investments and their ability to drive future growth. In some cases, forward-looking statements can be identified by terms such as “anticipates,” “believes,” “could,”
“estimates,” “expects,” “foresees,” “forecasts,” “guidance,” “intends”, “goals,” “may,” “might,” “outlook,” “plans,” “potential,” “predicts,” “projects,” “seeks,” “should,” “targets,” “will,”
“would” or similar expressions and the negatives of those terms. These forward-looking statements are subject to risks, uncertainties, and assumptions. If the risks materialize or
assumptions prove incorrect, actual results could differ materially from the results implied by these forward-looking statements. Risks include, but are not limited to: our ability
to attract, retain and monetize users; risks associated with software updates to the platform; the impact of the 1-for-30 reverse stock split; compliance with Nasdaq continued
listing requirements; the impact of a share repurchase program; increasing requirements on collection of sales and value added taxes; the success of our execution on new
business strategies; compromises in security; changes by third-parties that restrict our access or ability to identify users; competition; disruption, degradation or interference
with the hosting services we use and infrastructure; our financial performance and fluctuations in operating results; pressure and fluctuation in our stock price, including as a
result of short selling and short squeezes; challenges in our logistics programs; challenges in growing new initiatives; the effectiveness of our internal controls; CEO transition;
the continued services of members of our senior management team; our ability to offer and promote our app on the Apple App Store and the Google Play Store; our ability to
promote, maintain, and protect our brand; legal matters; the ongoing COVID-19 pandemic; supply chain issues; global conflicts, including the Russian invasion of Ukraine; and
economic tension between the United States and China. New risks emerge from time to time. It is not possible for our management to predict all risks, nor can we assess the
impact of all factors on our business or the extent to which any factor, or combination of factors, may cause actual results to differ materially from those contained in any
forward-looking statements we may make. Further information on these and additional risks that could affect Wish's results is included in its filings with the Securities and
Exchange Commission (“SEC”), including its most recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q, and future reports that Wish may file with the SEC
from time to time, which could cause actual results to vary from expectations. Any forward-looking statement made by Wish in this presentation speaks only as of the day on
which Wish makes it. Wish assumes no obligation to, and does not currently intend to, update any such forward-looking statements after the date of this presentation.

The unaudited financial results in this presentation are estimates based on information currently available to Wish. While Wish believes these estimates are meaningful, they
could differ from the actual amounts that the company ultimately reports in its Quarterly Report on Form 10-Q for the quarter ended March 31, 2023. Wish assumes no
obligation and does not intend to update these estimates prior to filing its Quarterly Report on Form 10-Q for the quarter ended March 31, 2023. The numbers for some of our
metrics, including MAUs and LTM active buyers, are calculated and tracked with internal tools, which are not independently verified by any third party. We use these metrics to
assess the growth and health of our overall business. While these numbers are based on what we believe to be reasonable estimates of our user or merchant base for the
applicable period of measurement, there are inherent challenges in measurement as the methodologies used require significant judgment and may be susceptible to
algorithm or other technical errors. In addition, we regularly review and adjust our processes for calculating metrics to improve their accuracy, and our estimates may change
due to improvements or changes in technology or our methodology.
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Q Search on Wish

Blitz Buy Wishlist Express Brands Recent

Wow! $2.99 flat
rate shipping

when you spend $10+
on eligible items

Shop daily deals

Flash Sale Fashion Steals Under $5  Undel
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© Ends in 29:35 © 20% claimed

1 color 1color 1 colof

*On eligible orders

< Complete your order

Flat rate shipping unlocked
You're saving $16.78 with flat rate shipping!
Learn more

Order summary
Enter promo code
View available coupons ->

Subtotal

Shipping
Flat rate (7 items): $2.99

Tax

Total (7 items)

Payment options

@ Payin full with:

e 4282

By placing your order, you agree to the Terms of Use and
Privacy Policy

Place order

Introduced flat rate shipping* to >20 markets'

< Merchant info )2 Q

Sam’s Gift Shop

Seller since June 2017

47 98%

2944 User Ratings Positive Feedback

Premier Merchant
Provides outstanding customer experiences

Reviews Store Info

$59 $33 » $88 $32
1000+ bought this 10,000 bought this




aunched Wishmas - Major Shopping Event v

Wish: shop and save “’iShmas 330

What's New

OFF

Preview / Sitewide

wishmas

Learn more

Let's hang out OO0 B ey o

Want more shopping inspo? Check out our blog!

Download app P

Wish is a marketplace that lefs you discover ifems from thousands of
merchants around the world. Check out these merchants' deals! (Product
Listings, including images, reference prices, and related discounts or savings.
are provided by merchants)

You are receiving this email because you subscribed af wish.com.
To opt-out of receiving future emails, you may do 5o here.

1 Sansome St., 33rd Floor, San Francisco, CA 94104 - USA

This email P

incoming emails.

Please do not reply to this message. If you have any questions or concerns,
please contact us at support@wish.com or visit our Help Center.

Update to the latest app version to enjoy FREE flat rate shipping.
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Returned to app stores and search engines
in France

Users in France are once again able to
download and update the Wish app
from app stores. Additionally, the Wish
online marketplace has returned to
search engines in France.




Formed strategic partnerships
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Enhanced category browsing experience
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“Auto applies in cart, valid for 7 days

_Cold weéathe
‘classics'. . °

Chase away the chill
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Shop now [
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Improved operations

On-time delivery rate TTD
92% in Q1'23 vs. 86% in Q122 On average 8-day y/y improvement in Q1'23

o

1)

Customer order cancellation Refund rates Merchant & customer NPS
dropped 56% y/y in Q1'23 y/y improvement in Q1'23 v/y improvement in Q1'23
|
A
Buyer conversion rate Customer retention rate

improved by 18% y/y in Q1'23 improved by ~10% y/y in Q1'23



Growth Strategy



Growth Strategy

Guest Experience

e Refine landing
pages

e Reduce guest
friction

Buyer Conversion

e Incentives

e End-to-end
product
excellence

N
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Channel Growth

Optimize unpaid
marketing

Modernize ads

Referral program
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Supply Strategy



Supply Strategy

e

Strategic Sourcing
Supply diversity, freshness
and quality

Wish Identity Differentiated Supplies
Home and life High-touch categories

o

Merchandising
Quality supplies

Logistics
Significant driver of the
improvements in customer and
merchant NPS
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Q1 2023
Financials



First quarter 2023 financial highlights

Revenues Cash used in operating activities

Net loss Free cash flow

Adjusted EBITDA Cash, cash equiv., and market secs.
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Financial results and
operational metrics

Q12023

s

Q12022

(in millions)

(in millions)

MAUs 14 27

LTM active buyers 12 28

Revenue $96 $189
Gross profit $20 $64

Gross margin 21% 34%
Operating expenses $113 $126
Net loss ($89) ($60)
Adjusted EBITDA ($62) ($40)
Cash used in operating activities ($92) ($146)
Free cash flow' ($92) ($148)

T Reconciliation of non-GAAP financial measures is contained in the appendix containing condensed consolidated financial results of our earnings release. $ in millions, except where noted
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Condensed consolidated

ba Ia nce Sheets Mar 31, 2023 * Dec 31,2022

(in millions) (in millions)
Cash and cash equivalents $371 $506
Marketable securities $256 $213
Other current assets $44 $58
Total current assets $671 $777
Property and equipment, net $10 $9
Other assets $12 $13
Total assets $693 $799
Accounts payable $41 $53
Other current liabilities $230 $256
Total current liabilities $271 $309
Lease liabilities, non-current $11 $13
Total liabilities $282 $322
Total stockholders’ equity $411 $477
*Total liabilities and stockholders’ equity $693 $799

$ in millions, except where noted.
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Q2 2023 guidance

Expected revenue range:

$91M to $102M

Expected adjusted EBITDA range:
($60M) to ($75M)

three months ended June 30, 2023

*Wish has not provided a quantitative reconciliation of forecasted Adjusted EBITDA to
forecasted GAAP net income (loss) for total Adjusted EBITDA or to forecasted GAAP
income (loss) before income taxes for segment Adjusted EBITDA within this earnings
release because the company is unable, without making unreasonable efforts, to
calculate certain reconciling items with confidence. These items include, but are not
limited to: income taxes which are directly impacted by unpredictable fluctuations in the
market price of the company's stock.

Key factors potentially impacting our Q2 2023 guidance are contained in the Appendix of
our earnings release. $ in millions, except where noted.
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